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EXPECT MORE THAN A GREAT DEAL

April 20, 2009
196/09/1L

Mhlo Ntshangase
Labour Net

RE: SERVICE LEVELS
Dear Mhlo,

We have been a client of Labour Net for 15 years and have always found their
assistance in Labour disputes, disciplinary process and employee contracts
excellent.

As a motor dealer we also belong to the RMI which provides similar assistance,
however Labour Net's business model gives us far more because of their service
level agreements, national infrastructure, qualified staff and their ability to cover
all aspects of our employee/employer relationships.

Labour Net also provides us with unique assistance on our Employee equity and
workplace skills submissions which in turn allows Eagle to claim all monies due to
us by the Merseta.

All companies trading in South Africa in today’s difficult times will require

professional labour advice and our relationship with Labour Net has always been
worthwhile.

Yours sincetely

T. J. Landéy




