Date: 21 September 2009

Attentlon:

Johan Van Deventer - ' &
Labour net Durban . SA Home Loans

To Whom It May Concern:

LABOLUIR NET TESTIMONIAL

SA Home Loans has been a Labour Net Client for about 4 years, Labour Net assists us with all
-our Empioyment Relations Issues which Includes, advice, iettars, disclpfinary hearings, chairing
of hearings, training and the up skilling of our team,

The service level agreement s always met, really outstanding service. The national
infrastructure covers remote areas eg. Vryheid, No place is too far, consultants are prepared to
travel! the distance,

Labour Net understands the nature of our business, Staff are highly qualified, friendly,
approachable, accommodating; we recelve quality advice and referrals, as well as excellent

customer sarvice.

All our questions are answered and wa are provided with up to date Information on case faws
ete. We have saved maney from a Rlsk management perspective,

In addition we find the seminar breakfasts very informative and a great value add to the service
offered. Tralning sessions are also run effectively and efficlently and are relevant and useful.

We are happy to maintain our current relationship with Labour Net,
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