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15 October 2009
To Whom It May Concem:

Over the last 5 years we have dealt with various Labournet consultants but
currently fall under the Midrand branch which is managed by Elma Engelbrecht.
We have always received good service and Elma and her team are geared up to
consult and assist with any Labour issues.

When the Midrand Team is not available we make use of the central help desk. |
mostly deal with Nicolette and find her recommendation reliable and practical.

All our disciplinary hearings are chaired by Labournet because we are certain
that the judgment will be fair and consistent.

Labournet also provides a training service that covers relevant topics. We have
just had a training session at our offices dealing with managing incapacity. This is
convenient and allows more people to attend.

We are looking forward to our next training session and also to many more years
of good service.
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