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Thursday, October 08, 2009

Labournet
Port Elizabeth

RE: SERVICES

Our Company joined Labournet late in 2006, We are a service deliver company with in
excess of about 180 — 200 employees most of which are on seasonal contracts. As can be
expected numerous iabour issues can occur with the amount of staff employed so we
found Labournet an essential addition to our daily operations.

What we find quite useful is the fact that no matter what the time, what the problem or
what day it occurred, Andre Shrier our consultant, have always been available with
guidance or assistance in any issue we required assistance of. It sure gives one peace of
mind knowing you can get an answer to your problem right away.

In the past we have had several disciplinary hearings, sanction appeals or other labour
related issues in which Labournet chaired the hearings successfully, handled appeal
hearings and about 2 or 3 CCMA cases all handled successfully and very professionally.

I have been dealing with the other staff at Labournet as well and found them all to be
pleasant and efficient no matter what our query or question.

We recently subscribed to Labournet to handle our Employment Equity as well and
Engela Verwey had all our submissions ready for submission on the due date, and had a
five year plan done as well, a job well done to her considering all our information was
submitted a bit late as well.

I can truly recommend Labournet to any company with confidence, they are pleasant to
deal with, professional and very competent to handle any labour issue one might run into.

You’re sincerely

I A INETTE KRUGER
DIRECTOR
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