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10 November 2009

Your Ref: G.R. Hollins
Via Email

Labournet Eastern Cape (Pty) Ltd
East London

Dear Sir

RE: TESTIMONIAL LETTER FOR LABOURNET EAST LONDON

Labournet as it is now known (previously National Employers Forum) has played an integral role in the labour
affairs of the Used Spares Association Group of companies since 2001.
The contribution that the local branch has made to our labour policies, practices and contracts has been
immense. | can truly say that the all the staff members who have been of service to our group have conducted
themselves in a professional manner.
Whether it be chairing a disciplinary hearing, providing training or assisting us in compliance matters, I can
truly recommend Grant or Celeste.
Some of the factors that we have always taken into consideration when renewing or service agreements with
Labournet are the following:
1. They have a national infrastructure, with experts in all facets of labour law, industrial relations etc.
2. The availability of a help desk if the local staff members are not available to assist at any given time.
3. The fact that Labournet continually strives to keep their clients up to date with changes in the labour
laws by way or training courses and morning seminars.

4. Cost effective rates and services level packages.

If you as a business owner or company are considering using a consultant to assist in you labour affairs I can
fully recommend Labournet in this regard.

Yours faithfully

W.N. Staude
Branch Manager
Used Spares Association cc

Member N.J. Staude



